Small Group
Enrollment &
Billing

Today’s administration of the small group market is

Challenges & Solutions

Softheon can help address common challenges:

burdened with cumbersome, manual processes and
outdated technology. Paper-based enrollments and
renewals slow down the process and leaves too
much room for errors that further delays the sales
cycle. Manual processes can be replaced with
cloud-based digital solutions that integrate with a
carrier’s current IT infrastructure. Here are some ways

Challenge

Solution

Enrollment Management

Web Tools
Intuitive enrollment portals reduce paper
applications, provide comparison shopping,
and empower employers by oﬀering
self-service tools to reduce administrative
burden on their limited admin staﬀ tasked
with managing beneﬁts.

Paper-based enrollment processes are
ineﬃcient and time consuming manual
process for small employers, brokers,
and health plans.

Broker Management

Broker Portal

Brokers spend signiﬁcant amounts
of time managing and renewing current
clients, as well as enrolling new groups.
Many brokers lack the beneﬁt of having
web tools to eﬃciently work with
small employers.

Brokers can use web tools to help
employers manage beneﬁts. Brokers
can also use portals to manage their
book of business, track quotes,
renewals, and manage commissions.

Integration

Flexible & Seamless Integration

Integration with other systems
can be a slow, complex, and
costly process.

Integrate with all major core
systems and ability for single sign-on
(SSO) with existing portals. Ensure data
integrity with conﬁgurable business
rules conforming to how carriers
currently do business.

Softheon’s small group platform oﬀers an automated,

Why
Softheon?

cloud-based solution that beneﬁts health plans,
brokers, employers, and employees. Included in this
platform is an intuitive shopping experience with
self-service tools coupled with powerful back-end
enrollment and ﬁnancial management solutions.

For Health Plans

For Brokers &
Employers

A dynamic, real-time rating

An intuitive shopping portal

Take a closer look at what your

engine.

where employers and brokers

organization can do to improve

can easily ﬁnd plans that best

your small group processing today.

Next Steps

suit their needs.

Easy upload of census
information.

Download a copy of our latest
The ability to view multiple plans

white paper:

The ability to monitor the life

side-by-side to

cycle of an enrollment.

compare diﬀerent

Top Factors to Successfully

beneﬁts and oﬀerings.
A mobile-ready portal to easily

Manage Broker Commissions.
Watch videos on our

view and update member

Easy and eﬃcient renewal

information.

process.

SSO capabilities with existing

Self-service portal to easily

To learn more visit

health plan portal.

update group information,

www.softheon.com/health-plans/

solution suite.

make payments, view
invoices, and more.
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